Haringey Council

Agenda item:
[No.]

Overview and Scrutiny Committee On 10" October 2011

Report Title: Progress update on the recommendations made in the Overview and
Scrutiny Review of Support to Carers

Report of: Mun Thong Phung, Director of Adult and Housing Services

Signed: %

Contact Officer: Lisa Redfern, Deputy Director, Adult and Community Services

Wards(s) affected: All Report for: Non-key decision

Purpose of the report

1.1.  To provide an update on the recommendations made in the Scrutiny Review of
Support to Carers, March 2010 and the Cabinet response in June 2010.

2, introduction by Cabinet Member

2.1.  Firstly, | would iike to emphasise that the Council greatly values the work that
unpaid carers do on behalf of their friends and family members. As Cabinet
Member for Health and Adult Services, responsible for services that offer care and
support to some of the most frail and vulnerable people living in the Borough,
believe that we have made very good progress.

2,2,  One highlight was opening the Carers Hub in Wood Green Central Library during
Carers Week 2011. The Hub gives carers a place where they can meet other
unpaid carers - a relaxing space for carers to meet up over a cup of tea or coffee
or to access the internet and provides somewhere carers can access information
and advice from various information and advice drop in sessions.

2.3. The report contained thirteen recommendations. Our update to the individual
recommendations in the Overview and Scrutiny report is outlined in Appendix 1.




3. State link(s) with Council Plan Priorities and actions and /or other Strategies:

3.1.  Adult and Community Services Council Plan Priorities are:
e  Encouraging lifetime well-being at home, work, play and learning;
Promoting Independent living while supporting adults and children in need:;

and

. Delivering excellent customer focused cost effective services.
Full Council Plan Priorities can be found on the left hand side of the page at
http://harinet.haringey.gov.uk/index.htm.

3.2. The review is linked to Haringey Carers Strategy 2009-2014

4. Recommendations

4.1. That Overview and Scrutiny Committee note and agree the update found in
Appendix 1.

5. Reason for recommendation(s)

51. N/A

6. Other options considered

6.1. N/A

7. Summary : :

7.1 Please see Appendix 1 for the progress update on the recommendations from th
original Overview and Scrutiny Review.

8. Chief Financial Officer Comments

8.1. There are no direct financial implications arising from the action plan from this
review.

9. Head of Legal Services Comments

9.1.  In 2004, the government introduced the Carers (Equal Opportunities) Act 2004 to

ensure that public bodies recognise and support carers.

The Act provides that where—
(a) a local authority is carrying out an assessment in relation to the relevant person
or (as the case may be) a disabled child, and




(b) it appears to the local authority that an individual may be entitled to request
(but has not requested) an assessment of his ability to provide and to continue to
provide care for the relevant person or the disabled child,

the local authority must inform the individual that he may be entitled to an
assessment before they make their decision as to the needs of the relevant person
or the disabled child.

9.2. The Act applies in England and Wales to:
« carers who provide or intend to provide a substantial amount of care on a
regular basis for another individual aged over 18
» people with parental responsibility for a disabled child, who provide or intend
to provide a substantial amount of care on a regular basis for that child.
10. Head of Procurement Comments
10.1. NA
11. Equalities & Community Cohesion Comments
11.1. According to the 2001Census, 15,967 people identified themselves as carers’ in
Haringey.
11.2. Equalities issues as identified in the Haringey Carers Strategy Equalities Impact

Assessment’ along the six equalities strands are as follows:

e Age — under-representation of young adult carers aged 18-34 years;

¢ Disability - Improved support for carers as a whole population has potential to
benefit carers with a disability;

e Ethnicity — there is under-representation of Pakistani, Bengali and Chinese
Carers in provided services, each of which are identified as growing
populations in Haringey;

Gender — under representation of male carers in services and in consultations;
Religion — we need better data and information on religion or belief - available
information points to an under-representation of Muslim carers in both services
and consultations;

e Carers from Charedi community not separately identified as faith group and not
directly represented in service development; and

o Sexual orientation ~ we need better information about needs of lesbian, gay, bi-
sexual and transgender carers to make an evidence-based assessment of
impact.

! Haringey Adult Carers Strategy, Equalities Impact Assessment, Haringey Strategic Partnership, 2009




12.

Consultation

12.1. Service leads, other Council departments, NHS Haringey and the voluntary sector
were involved in this update; and
12.2. Carers were presented throughout the scrutiny process and their concerns were
reflected in the recommendations.
13.  Service Financial Comments
13.1.  All of the recommendations have been undertaken within current resource
allocations. This includes progressing on those recommendations agreed in
principle; and
13.2.  Value for money (quality and cost) will need to continue to be a key consideration
in the future commissioning of services for carers, including ensuring robust and
relevant activity information, that demonstrates good outcomes to carers, are
being delivered.
14. Use of appendices /Tables and photographs
14.1. Appendix 1 — Recommendations and update.
14.2. Appendix 2 — Personalisation — A Guide for Carers: What you need to know
15. Local Government (Access to Information) Act 1985
16.1. Scrutiny Review of Support to Carers — March 2010
15.2. Haringey Carers Strategy 2009-2014
15.3. National Carers Strategy: Carers at the heart of 21% century families and
communities: a caring system on your side, a life of your own
15.4. Update to National Carers Strategy (2011) Recognised, valued and supported:

Next steps for the Carers Strategy
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